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International experience of government 2.0 and its
revelation for China

HU Haibo
(Guangdong Pharmaceutical University, Guangzhou 510006)

Abstract: Government 2.0 is a new electronic government era which centers on the public, takes
administration publicity as the base, government affairs service as the core, public participation as power and
aims at government affairs integration. The basic features of Government 2.0 are interaction and interconnection,
customization and personalization, and confidence and coordination. From one-way information transmission of
government affairs to online service to the public and government affairs, and then to interactive e-government
affairs represent by Government 2.0 which is changing styles and ways of government working. Establishment of
Government 2.0 is helpful to promote innovation of society management and improve internal management of
government in China. Government 2.0 construct government-people network interaction model which is benefit for
innovating models and methods of society management, eliminating social conflicts,and listening and helping the
public.
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